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Precision Administration. Personalized Service

W.A. Health, ClaimSecure
administering Local 1059 benefits

Local 1059 members have access to a wide range of benefits designed
to support their health, wellness, and financial security. From dental
and vision coverageto prescriptions and extendedhealth services,
these benefits are there to help you and your dependents when you
need them most.

To make the most of your coverage, it's important to understand how
to file claims, request manual reimbursements, and navigate the online
portal. WA Health, together with their partner ClaimSecure, provides
the tools and resources you need to manage your benefits efficiently
and confidently. The sections below will guide you through each
process so you can get the most out of your plan.

HOW TO FILE CLAIMS FOR MEDICAL,
EXTENDED HEALTH CARE, AND DENTAL
EXPENSES

Your ClaimSecure benefit card allows most healthcare providers to
submit claims electronically on your behalf.

In cases where a healthcare provider is not able to file a claim,
members can file medical, dental, and extended health care claims
online at www.claimsecure.com or through the ClaimSecure app. If
you're submitting a claim online for the first time, you'll have to set up
an eProfile account. To get started, click on the eProfile Services tab on
the top menu bar, select Login, and then click Register Now.

IMPORTANT: Please retain all original receipts for 12 months after
your submission. If you have quesitons about ClaimSecure,
call 1-888-513-4464.

Scan the QR code to download the
ClaimSecure app.

To submit all other claims, please send them to W.A.
Health at claims@wahealth.ca.

MANUAL REIMBURSEMENT CLAIMS

All manual reimbursement claims for prescription drugs, extended
health care, vision care, and dental procedures must be submitted to
ClaimSecure with original receipts and a properly completed claim
form dated and signed by the claimant.

Claim forms are available at claimsecure.com, liunalocal1059.com,

on the Local 1059 app, and at Local 1059's head office in London.

All manual reimbursement claims for prescription drugs, extended
healthcare, vision, and dental need to be mailed to ClaimSecure at the
following address:

ClaimSecure

PO Box 6500 Station A
Sudbury ON

P3A 5N5

THE W.A. HEALTH ONLINE PORTAL

Local 1059 members also have exclusive access to an online portal that
can provide quick and easy access to important information and
resources such as member benefits, account information, employment
contributions, dependants, and more.

To access the portal, visit L1059.tha360.com. If you're visiting for the
first time, you need to register for the service before logging in. Click
the Register button on the login page to get started. You will need
to provide your SIN, date of birth, and postal code to complete the
registration.

QUESTIONS?

If you have general inquiries about your benefits, please contact W.A.
Health directly.

W.A. HEALTH
149 Main St.E.
Hamilton, ON
L8N 1G4

Phone: 1-877-671-0459
Email: admin@wahealth.ca



